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BOARD OF SUPERVISORS
June 2, 2009 COUNTY OF LOS ANGELES
21 JUNE 2, 2009
The Honorable Board of Supervisors “SACHI A HAMA
County of Los Angeles EXECUTIVE OFFIGER
383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, CA 90012
Dear Supervisors:

APPROVAL OF RESTATED SPECIALTY MEDICAL SERVICES
AGREEMENTS; INCREASED MAXIMUM HOURLY RATES; AND
ADDITIONAL SERVICE CATEGORIES
(ALL SUPERVISORIAL DISTRICTS)

(3 VOTES)

SUBJECT

Request approval io execute restated Specially Medical Services
Agreements for the provision of as-needed medical personnel services
for use by the Depariment of Health Services facilities, increase the
maximum hourly compensation rates, and add new service categories.

IT IS RECOMMENDED THAT YOUR BOARD:

1. Authorize the Interim Director of Health Services, or his designee,
to execute restated form Specialty Medical Services Agreements
which satisfy ftraditional Civil Service exemptions permitting
contracts, and which are exempt under the provisions of County
Code 2.121, with the 60 contractors identified on Attachment A, at
confidential compensation rates on file with the Department of
Health Services, effective July 1, 2008 through June 30, 2011, for
the continued provision of as-needed medical personnel services
on a part-time/intermittent basis, at an estimated annual cost of
$2,883,757.

2. Authorize the Interim Director of Health Services, or his designee,
to increase the maximum hourly compensation for as needed
medical personnel services under the Specialty Medical Services
Agreements, from $75 per hour to $125 per hour for Dentists,
Clinical Psychologists, Podiatrists, and Optometrists; and from
$75 per hour to $95 per hour for Nurse Practitioners, Physician
Assistants, and Pharmacists, in order to assist facilities to obtain
necessary clinical coverage in these hard-to-recruit services.
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o

Approve the addition of the following new categories for as-needed medical
personnel services not previously covered under Specialty Medical Services
Agreements: Occupational Therapists, Physical Therapists, Speech
Pathologists, and Audiologists at the maximum hourly compensation rate of
$80, and Certified Registered Nurse Anesthetists at the maximum hourly
compensation rate of $95.

4. Delegate authority to the Interim Director of Health Service, or his designee, to
execute new form Specialty Medical Services Agreements, effective July 1,
2009, or later, through June 30, 2011, for the provision of as-needed medical
personnel services on a part-ime/intermittent basis, at negotiated
compensation rates not to exceed those maximum hourly compensation rates
approved by the Board, and limited to medical personnel licensed and qualified
as: Audiologists, Certified Registered Nurse Anesthetists, Clinical
Psychologists, Dentists, Nurse Practitioners, Occupational Therapists,
Optometrists, Pharmacists, Physical Therapists, Physician Assistants,
Podiatrists, and Speech Pathologists.

5. Delegate authority to the Interim Director of Health Services, or his designee, to
execute amendmenis to existing or future Specialty Medical Services
Agreements, as necessary, effective July 1, 2009, or later, through June 30,
2011, to adjust the number of service hours and/or hourly compensation rates
set forth in each individual Agreement, not to exceed those maximum rates
approved by the Board.

o

Delegate authority to the Interim Director of Health Services, or his designee, to
add service categories effective July 1, 2009, or later, through June 30, 2011 at
rates not fo exceed those maximum rates approved by your Board, subject o
notification to applicable unions, review and approval by County Counsel, Chief
Executive Office, and notice to your Board.

PURPOSE /JUSTIFICATION OF RECOMMENDED ACTIONS

Approval of the recommended actions will allow the Department of Health Services
(Department or DHS) fo extend the term of the current Agreements, update terms and
conditions, add new as-needed service categories, increase maximum compensation
rates, and allow for execution of additional Agreements with individual contractors
during the extended term. The current Specialty Medical Services Agreements expire
June 30, 2008. in order to ensure adequate clinical coverage for County patient care
services, DHS relies on supplementing County personnel with qualified medical
personnel obtained through a variety of temporary medical personnel agreements,
including registry and physician group agreements, as well as these individual
Specialty Medical Services Agreements. DHS is currently reviewing and assessing all
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of the temporary medical personnel services agreements Department-wide in an effort
to consolidate and standardize the contracting process with a recommendation to your
Board on overall strategy forthcoming.

The two year extension for these Agreements is to ensure that there is sufficient time
to migrate these Agreements to a different contracting vehicle if warranted.

Reslated Agreements

Approval of the first recommendation will allow the Interim Director to execute restated
form Specialty Medical Services Agreements, substantially similar to Exhibits | and Ii,
with the contractors identified on Attachment A, for the continued provision of as-
needed specialty medical personnel services for the two year extended term. The
restated form agreements have been updated to include similar revisions that were
made to the Physician Specialty Medical Services Agreements and approved by the
Board in 2005 and 2006, to strengthen oversight responsibilities and requirements,
more clearly define the circumstances under which the agreements may be utilized,
and impose stricter monitoring requirements for supervisors of confract medical
personnel.

Increased Maximum Hourly Compensation Rates

Approval of the second recommendation will allow an increase to the maximum hourly
compensation rate of $75 for speciaity medical services. The maximum rate has
remained the same for over ten years and increasing it will bring County rates more in
line with those of the private sector. The recommended increases to the maximum
hourly rates for hard to recruit services are from $75 to $125 for Clinical Psychologists,
Dentists, Optometrists, and Podiatrists; and from $75 to $95 for Nurse Practitioners,
Pharmacists, and Physician Assistants. It is anticipated that the increase will assist
the Department’s efforts to ensure appropriate clinical coverage in these categories.

Additional Service Categories

Approval of the third recommendation will authorize DHS to execute agreements with
medical personnel for services not previously covered under the Specialty Medical
Services Agreements, including Audiologists, Occupational Therapists, Physical
Therapists, and Speech Pathologists, at the maximum hourly rate of $80, and
Certified Registered Nurse Anesthetists (CRNAs) at the maximum hourly rate of $95.

DHS facilities are having difficulty recruiting and retaining therapy services personnel.
In recent years, the demand for therapy services has risen dramatically, creating a
nationwide shortage of therapists. All DHS facilities have reported that the increased
demand for therapy services and lack of qualified personnel have negatively affected
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wait times for patients referred for evaluation and services. The temporary personnel
registries under contract have been unable o supply needed therapy services
personnel in a timely and consistent manner. The ability to contract directly with the
qualified individuals will enable DHS to be more responsive to patient needs.

High Desert Health System has reported having difficulty recruiting and retaining
critically needed CRNAs to run their two Ambulatory Surgical Center operating rooms.
The facility has been unable to immediately fill a CRNA vacancy and has had to rely
on temporary personnel registries to provide CRNAs. If these registries encounter
difficulty supplying consistent CRNA coverage, patients will have to wait longer for
surgeries resulting in delayed treatment. The ability to contract directly with individual
CRNAs on an as-needed basis will provide additional flexibility to facilities in providing
these critically needed services.

Additional Agreemenis, Future Amendmenis, and Additional Service Calegories

Approval of the fourth, fifth, and sixth recommendations will enable DHS fo continue fo
offer Specialty Medical Services Agreements to qualified medical personnel on an as-
needed basis through June 30, 2011, and execute amendments, as necessary,
substantially similar to Exhibits 1l through V, and expand the range of service
categories to ensure adequate clinical coverage for patient care services.

implementation of Strategic Plan Goal

The recommended actions support Goal 4, Health and Mental Health, of the County's
Strategic Plan.

FISCAL IMPACT/FINANCING

The total maximum obligation for the restated agreements for Fiscal Year 2009-10 is
$2,883,757. Funding is included in the Fiscal Year 2008-10 Proposed Budget and will
be requested in future years.

The hourly compensation rates and contract maximum obligations for each individual
restated agreement are on file with the Depariment and are kept confidential in
accordance with section 1457 of the California Health and Safety Code. The rates are
kept confidential to protect the County’s bargaining position in negotiations with
contract candidates.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

On June 29, 2004, your Board approved the renewal of Specialty Medical Services
agreements effective July 1, 2004 through June 30, 2009, for the provision of as-
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needed medical personnel services on a part-time/intermittent basis, and limited to the
following types of medical personnel: Clinical Psychologists, Dentists, Nurse
Practitioners, Optometrists, Pharmacists, Physician Assistants, and Podiatrists. The
maximum hourly rate established for these agreements remained at $75.

The Department has determined that the restated agreements with the individual
contractors listed on Attachment A are exempt under the provisions of Proposition A.
As stated in County Code section 2.121.250, the provision shall not apply to the
contracting with private businesses to perform personal services when the services
are needed on a part-time or intermittent basis. For the purposes of these
agreements, part-time or intermittent is defined as working at, or less than, 1,767
hours per year, or providing services on a schedule too irregular to be accommodated
economically through full-time County employment. The part-time/intermittent
contractors listed on Attachment A will be working at or less than 1,767 hours per year
and/or on fluctuating schedules, thus meeting the pari-time or intermittent exemption
from Proposition A.

Under the termination provisions of the agreements, either party may terminate the
agreement with a 30-day advance written notice to the other party. The County’s right
to terminate is delegated to the Director of Health Services under the agreements’
express terms.

The County will continue to provide medical defense and malpractice indemnification
of direct patient care contractors as part of its contract consideration.

Medical personnel services will continue to be utilized only for the most critical

Department functions which County employees and County re-employment list
personnel are unable to provide.

The new form agreement contains all of the latest Board mandated provisions.
County Counsel has reviewed and approved Exhibits | through V as to form.

CONTRACTING PROCESS

The Specialty Medical Services coniract program uses Board-approved form
agreements that can be accessed by qualified providers of the identified services.
Agreements for specialty medical personnel services which are exempt under
Proposition A, and which satisfy traditional exceptions to the Civil Services
requirements, will be offered on an as-needed basis, as determined by DHS facilities,
to qualified medical personnel to provide services on a part-time or intermittent basis.
The respective administrators at DHS facilities will be responsible for negotiating
rates, as appropriate, not to exceed those approved by the Board, and for screening
all interested providers to ensure that they are gualified to provide County services.



The Honorable Board of Supervisors
June 2, 2009
Page 6

Once identified, potential contractors will be required to complete a certificatio
questionnaire, which has been reviewed and approved by County Counsel and is on
file with the Department, to determine medical malpractice history, including the
occurrence of any disciplinary action by relevant State regulatory agencies.
Additionally, DHS will query the National Data Bank and appropriate State regulatory
agencies to determine whether the candidates have any disciplinary or malpractice
history over the immediate prior three years. Those with such adverse history will be
disqualified from participation in the contract program.

The medical personnel must 1) meet the requirements for their professions; 2) meet
the appropriate credentialing requirements for the professions; and 3) comply with the
professional standards for their respective professions, and the policies and
procedures at DHS health facilities.

IMPACT ON CURRENT SERVICES (OR PROJECTS

Board approval of the recommended actions will ensure that as-needed specialty
medical personnel services for County patients will continue uninterrupted at DHS
facilities.

CONCLUSION

Upon approval, DHS requires three signed copies of the Board's action

Respec%fui%y submi ’z‘é'ed

4'“

E/;iz chﬂ F. Sc;mnmﬁ Ph.D.
interim Director

JFS:pps
Attachments (6)

C: Chief Executive Officer
Acting County Counsel
Executive Officer, Board of Supervisors

Special Medical Services BL



ATTACHMENT A

RESTATED SPECIALTY MEDICAL SERVICES AGREEMENTS

Harbor-UCLA Medical Center Contract Number
Ronit Englanoff, O.D. H-702913
Russell Hosaka, O.D. H-700389
Annie C. Hu, O.D. H-703458
Les Huey, O.D. APC H-703396
Lester K. Lew, O.D. H-700355
Mark Nakano, O.D. H-700385
Kent Nozaki, O.D. H-700383
Quang Chung, 0.D., A Prof. Corp. H-703277
Matthew Wang, O.D., Inc. H-701770
Long Beach Comprehensive Health Center Contract Number
Quang Chung, 0.D., A Prof. Corp. H-703315
South Bay Eye Care Optometry Inc. H-702963
Vision Designs Optometric Center H-703119
Matthew Wang, O.D., Inc. H-702954
Connie Wong, D.P.M. H-703533

High Desert Health System

Contract Number

Olayemi Akao, R.PH. H-702768
Amma B. Amihyia, R.PH. H-703464
Glen H. Arnold, Ph.D. H-700664
Jason A. Cohen, R.PH. H-701832
David B. Day, D.P.M. H-702974
Dianne DeFreece, Ph.D. H-700324
Maha M. Gharibeh-Reed, F.N.P. H-702608
Krishna lyer, R.Ph. H-702688
Andrew L. Kaiz, D.P.M. H-702093
Nalinkant Kurani, R.PH. H-702766
Elizabeth Lask, N.P. H-703516
Melvyn Masters, R.Ph. H-702770
Ellen Monaco, N.P. H-702926
Brandon D. Nguyen, R.PH. H-702329
Victoria Paman, R.PH. H-702772
Deborah A. Rice, F.N.P. H-702326
Ahmed Saleem Saleem, R.PH. H-702762
Sandra McMullen, N.P. H-702609
lidiko Sprague, R.Ph. H-703345
Jenny Y. Stribling, N.P. H-703384
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RESTATED SPECIALTY MEDICAL SERVICES AGREEMENTS

LACHUSC Healthcare Network

Martha Patricia Buckley, O.D.
Azita Javdanfar, P.A.

Hooman Keano Karimi, D.P.M.
Jeremy Montez, P.A.

Gary Ramirez, P.A.

Mai T. Truong, O.D.

Yacoob Vahed, P.A.

Nuzhat Waheed, D.P.M.
Sharon Whang, D.P.M.

Juvenile Court Health Services

Thelma B. Buado, D.D.S.
Donaldo R. Figueroa, O.D.

H. Claude Hudson Comprehensive Health Center

Leslie Kwan, O.0.

El Monte Comprehensive Hesalth Center

Robinson Castillo, D.P.M.
Lucrecia Escobar, O.D.

Hubert H. Humphrey Comprehensive Health Center

Martin L. Smith, D.P.M.

Olive View-UCLA Medical Center

Daniel Copps, D.D.S.
Olufunmilayo Olanipekun, D.P.M.
Ling T. Yen, O.D.

Rancho Los Amigos National Rehabilitation Center

Eric lkeda, O.D.

James Kim, D.D.S.

Michael Macalalad, D.D.S.
Lori K. Malinbaum, D.D.S., Inc.
Mary Murakawa, D.D.S.
Janice Park-Kim, D.D.S.
Jeffrey Pucher, D.D.S.

Thanh Tam Ton, D.D.S.

Contract Number

H-702637
H-703684
H-700553
H-703681
H-703589
H-703118
H-703680
H-702990
H-702991

Contract Number

H-702924
H-702019

Contract Number

H-702934

Contract Number

H-702630
H-701385

Contract Number

H-703702

Contract Number

H-702892
H-703661
H-701893

Contract Number

H-703276
H-703346
H-701767
H-700461
H-700515
H-703496
H-700453
H-702456



AGREEMENT

BY AND BETWEEN

COUNTY OF LOS ANGELES
DEPARTMENT OF HEALTH SERVICES
AND
(CONTRACTOR)

FOR
PART TIME/INTERMITTENT
SPECIALTY MEDICAL SERVICES

EXHIBIT |
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Contract #
(Medical Personnel)

(All Facilities)
PART TIME/INTERMITTENT SPECIALTY
MEDICAL SERVICES AGREEMENT
THIS AGREEMENT is made and entered into this day
of , 2009,
by and between the COUNTY OF LOS ANGELES

(hereafter "County"),

and

(hereafter "Contractor").

WHEREAS, pursuant to California Health and Safety Code, Sections 1441 and
1445, County has established and operates, through its Department of Health Services,
various County hospitals, comprehensive health centers and health centers, including

(hereafter "Medical Facility"); and

WHEREAS, a large number of professional medical services must be available
to meet the needs of sick or injured County patients requiring treatment at Medical
Facilities; and

WHEREAS, County has determined that it has insufficient medical personnel fo
provide all of the necessary specialty medical services required for its patients; and

WHEREAS, County has further determined that the specialty medical services to

be provided hereunder are needed only on a pari-time or intermittent basis; and

Part Time/intermitient Specialty Medical Services Agreement Page 1
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WHEREAS, in accordance with the provision of part-time or intermittent services,
it is the intent of the parties that the services provided pursuant to this Agreement shall
be used only to address unanticipated, critical staffing shortages, peak workloads,
unexpected emergencies, vacation coverage or service needs that are sporadic or
unpredictable in nature such that they do not give rise to the need for a full-time medical
personnel; and

WHEREAS, Contractor has been selected by the Department of Health Services
in accordance with procedures established by the Board of Supervisors to fill a critically
needed position at Medical Facility (applicable only to new agreements with medical
personnel contractors which start on or after July 1, 2009); and

WHEREAS, Contractor is duly licensed, certified, or registered, as appropriate,
under the laws of the State of California to provide the services described herein and
has qualified under the Medical Facility’s rules to render professional services there;
and

WHEREAS, County is authorized by California Government Code Sections
26227 and 31000, and by California Health and Safety Code Sections 1441, 1445, and
1451, and by Los Angeles County Code section 2.121.250 B (4) to contract for the part-
time or intermittent medical services described hereunder.

NOW, THEREFORE, the parties hereto agree as follows:

1. TERM AND TERMINATION:

A.  The term of this Agreement shall commence on the date of its

execution by County’s Director of the Depariment of Health Services, or his or

Part Time/intermitient Specialty Medical Services Agreement Page 2
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her authorized designee (collectively hereafter "Director”), with such date
reflected on the top of page 1 of Agreement, and shall continue in full force and
effect to and including June 30, 2011. In any event, either party may terminate
this Agreement at any time, for any reason, with or without cause, by providing at
least thirty (30) calendar days’ prior written notice thereof to the other party.

B. Notwithstanding any other provision of this Agreement, Director may
find Contractor out of compliance with this Agreement and immediately terminate
this Agreement if Contractor has demonstrated a consistent failure to adhere to
Medical Facility's policies, procedures, and contractual requirements, as outlined
in this Agreement and in the Department of Health Services’ and Medical
Facility's rules, and policy manuals.

C. County may suspend or terminate this Agreement immediately if
Contractor's license or certification to provide the services hereunder is
suspended or revoked by the State of California.

D. County may also suspend or terminate this Agreement immediately if
Contractor fails to comply with the terms of this Agreement or any directions by
or on behalf of County issued thereto.

E. County may also suspend or terminate this Agreement immediately if
Contractor engages in, or County has reasonable justification o believe that
Contractor may be engaging in, a course of conduct which poses an imminent

danger to the life or health of County patients.

Part Time/Iintermittent Specialty Medical Services Agreement Page 3
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F. County's failure to exercise any right of termination under this
Paragraph shall not constitute waiver of such right and the same may be
exercised at any subsequent time.

G. Director is authorized to execute any necessary or required
suspension(s) or termination(s) pursuant to this Paragraph on behalf of County.

H. In conjunction with any suspension or termination of Agreement by
County, Confractor understands and acknowledges that she/he shall have no
right to any County administrative hearing or other County due process right to
challenge or appeal such suspension or termination.

I The Contractor shall notify County when this Contract is within six (6)
months from the expiration of the term as provided for hereinabove. Upon
occurrence of this event, the Contractor shall send written notification to County
at the address herein provided in Paragraph 16, NOTICES, Subparagraph A.

2. MAXIMUM OBLIGATION OF COUNTY: During the term of this Agreement,

the maximum obligation of County for all services provided hereunder shall not exceed
Doliars (% ) as follows:
A.  During the period July 1, 2009, through June 30, 2010, the maximum
obligation of County shall not exceed Dollars ($ ); and,
B.  During the period July 1, 2010, through June 30, 2011, the maximum

obligation of County shall not exceed Dollars ($ ).

Part Time/intermittent Specialty Medical Services Agreement Page 4
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3. PRIOR AGREEMENT SUPERSEDED: Effective date of execution by

Director, this Agreement shall replace and supersede Specialty Medical Services
Agreement No. and any and all Amendments thereto.

4. ADMINISTRATION: Director is authorized to administer this Agreement on

behalf of County.
5. DESCRIPTION OF SERVICES: Contractor shall provide services as set

forth in Exhibit "A", attached hereto and incorporated herein by reference.

6. BILLING AND PAYMENT:

A.  Contractor shall bill County in accordance with the payment
procedures set forth in Exhibit "A".

B.  The Contractor shall maintain a system of record keeping that will
allow the Contractor to determine when it has incurred seventy-five percent
(75%) of the total contract authorization under this Contract. Upon occurrence of
this event, the Contractor shall send written notification to County at the address
herein provided in Paragraph 16, NOTICES, Subparagraph A.

C. No Payment for Services Provided Following Expiration/
Termination of Contract

The Contractor shall have no claim against County for payment of any
money or reimbursement, of any kind whatsoever, for any service provided by
the Contractior after the expiration or other termination of this Contract. Should
the Contractor receive any such payment it shall immediately notify County and

shall immediately repay all such funds to County. Payment by County for
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services rendered after expiration/termination of this Contract shall not constitute
a waiver of County’s right to recover such payment from the Contractor. This
provision shall survive the expiration or other termination of this Contract.

7. INDEPENDENT CONTRACTOR STATUS:

A. This Agreement is by and between County and Contractor and is not
intended, and shall not be construed, to create the relationship of agent, servant,
employee, partnership, joint venture, or association, as between County and
Contractor. The employees or agents of one party shall not be, or be construed
to be, the employees or agents of the other party for any purpose whatsoever.

B. Contractor shall be solely liable and responsible for providing to, or on
behalf of, its employees all legally required employee benefits. County shall
have no liability or responsibility for the payment of any salaries, wages,
unemployment benefits, disability benefits, Federal, State and local taxes, or
other compensation or benefits to any employees provided by Contractor.

C. Contractor understands and agrees that Confractor and all persons
furnishing services to County on behalf of Contractor pursuant fo this Agreement
are, for purposes of workers' compensation liability, the sole responsibility of
Contractor and not the responsibility of County. Contractor shall bear the sole
responsibility and liability for any and all workers' compensation benefits to
Contractor and any person as a result of injuries arising from or connected with

services performed by or on behalf of Contractor pursuant to this Agreement.

Part Time/intermitient Speciaity Medical Services Agreement Page 6
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8. COUNTY PROFESSIONAL LIABILITY INDEMNIFICATION:

A.  County shall indemnify, defend, and save harmiess Contractor, its
officers, and employees (for purposes of this Paragraph hereafter collectively
referred o as "Contractor”) from liability, expense and claims for damages
resulting from or related to a medical incident arising out of the provision of
contract services hereunder. For purposes of this Agreement, a medical incident
shall mean any act or omission in the rendering of, or failure to render, medical
services, or treatment to County patients by Contractor, at County’s Medical
Facility, in the performance of Contractor's professional obligations under this
Agreement.

B. County's indemnification of Contractor hereunder shall only apply to
payments of settlements, judgments, and awards to third parties, including legal
defense expenses. County’s indemnification of Contractor hereunder shall
further only arise if Contractor’s liability is fo a County patient or the patient’s
representative, and the patient, at the time of the medical incident, was assigned
to the care of Contractor. To the extent that County is obligated to provide an
indemnification program hereunder, County will
also provide claims administration and legal defense on behalf of Contractor.

C. Contractor shall give prompt telephonic notice (within twenty-four [24]
hours) to Medical Facility's Risk Manager of any incident, action, or claim to
which this indemnification applies and shall fully cooperate with County and its

claims representatives, in any defense, settlement, or other disposition of such
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incident, action, or claim. Such telephonic notice shall be immediately followed
by written notice to Medical Facility's Risk Manager. Such written notice shall
include all of the information listed in County's Risk Management form.
Contractor hereby acknowledges receipt of said County Risk Management form.
D. County reserves the right to investigate any incident, action, or claim.
In such event, Contractor shall allow County representatives access to the
medical records and reports pertaining to the services provided to any County
patient involved in such incident, action, or claim. Contractor shall also allow
County representatives access fo its employees and agents, if any, who provided
services to the County patients involved in such incident, action, or claim.
County’s agents, as designated by Director, will consult with Contractor
regarding the disposition of any action or claim hereunder. However, County
reserves the right to determine the final disposition of any action or claim. in the
event Contractor does not agree with County’s agenis in any defense,
settlement, or other disposition of such action or claim, Contractor may pursue
defense, settlement, or other disposition of such action or claim independently
and County's indemnification obligation with respect to such action or claim shall
immediately terminate. In such event, County shall have no financial obligation
on behalf of Contractor for liability, expenses, including legal defense fees and
expenses, or payments of settlements, judgments, awards, or damages arising

out of the medical incident.
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E. County shall have no indemnification responsibility or liability for any
incident, action, or claim against Contractor where Contractor failed to provide
County with prompt telephonic and written notice of such incident, action, or
claim, as specified in Subparagraph 8.C. above, or if Contractor has failed to
fully and reasonably cooperate with County and its agents in the defense,
settlement, or other disposition of such incident, action, or claim.

In addition, County shall have no indemnification responsibility or liability for
any incident, action, or claim against Contractor by patients or their legal
representatives, other than those covered specifically by this Agreement.
Moreover, this indemnification shall not cover Contractor's damages or expenses
arising out of Contractor’s willful or criminal misconduct, nor shall it cover the
award of any punitive damages.

F.  The provisions of this Paragraph shall survive the expiration or earlier
termination of this Agreement for actions or claims against Contractor.

9. COUNTY GENERAL LIABILITY INDEMNIFICATION: As part of County's

consideration under this Agreement, County shall indemnify, defend, and save
harmless Contractor, its officers, and employees (in this Paragraph hereafter
collectively referred to as "Contractor”) from general liability, expense, and claims for
damages of third parties resulting from or directly related to the provision of services at
County’s Medical Facility to County patients under this Agreement, except that this
indemnification shall not extend to Contractor's willful or criminal misconduct or to any

Contractor actions which result in the imposition of punitive damages. Nor shall this
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indemnification cover claims or actions against Contractor arising from Contractor’s or
his or her employees’ negligent use of an automobile or other motor vehicle.

10. CONTRACTOR INDEMNIFICATION: With the exception of the

professional liability indemnification and the general liability indemnification provided by
County, as stated above, Contractor shall indemnify, defend, and hold harmless County
and its Special Districts, elected and appointed officers, employees, and agents from
and against any and all liability, including but not limited to demands, claims, actions,
fees, costs, and expenses (including attorney and expert witness fees), arising from or
connected with Contractor’s acts and/or omissions arising from and/or relating fo this
Agreement.

11. GENERAL INSURANCE REQUIREMENTS: Without limiting County's

indemnification of Contractor, and during the term of this Agreement, Contractor shall
provide the following programs of insurance specified in this Agreement. Such
insurance shall be primary to and not contributing with any other insurance or self-
insurance programs maintained by County, and such coverage shall be provided and
maintained at Contractor's own expense.

A.  Evidence of Insurance: Certification(s) or other evidence of coverage

satisfactory to County shall be delivered fo the parties and locations as listed in
Paragraph 16, NOTICES, Subparagraph A, prior to commencing services under
this Agreement. Such certificates or other evidence shall:

(1) Specifically identify this Agreement.

(2) Clearly evidence all coverages required in this Agreement.
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(3) Contain the express condition that County is to be given written
notice by mail at least thirty (30) calendar days in advance of cancellation
for all policies evidenced on the certificate of insurance.

(4) Pursuant to Paragraph 12, INSURANCE COVERAGE
REQUIREMENTS, include copies of the additional insured endorsement to
the commercial general liability policy, adding County of Los Angeles, its
Special Districts, its officials, officers, and employees as insureds for all
activities arising from this Agreement.

(5) ldentify any deductibles or self-insured retentions for County’s
approval. County refains the right to require Contractor to reduce or
eliminate such deductibles or self-insured retentions as they apply to
County, or, require Contractor to provide a bond guaranteeing payment of
all such retained losses and related costs, including, but not limited to,
expense or fees, or both, related to investigations, claims administrations,
and legal defense. Such bond shall be executed by a corporate surety
licensed to transact business in the State of California.

B. Insurer Financial Ratings: Insurance is to be provided by an

insurance company acceptable to County with an A.M. Best rating of not less
than A:Vll, unless otherwise approved by County.

C. Failure to Maintain Coverage: Failure by Contractor to maintain the

required insurance, or to provide evidence of insurance coverage acceptable to

County, shall constitute a material breach of contract upon which County may
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immediately terminate or suspend this Agreement. County, at its sole option,
may obtain damages from Contractor resulting from said breach. Alternatively,
County may purchase such required insurance coverage, and without further
notice to Contractor, County may deduct from sums due to Contracior any
premium costs advanced by County for such insurance.

D. Notification of Incidents, Claims, or Suits: Contractor shall report to

County:

(1) Any accident or incident relating to services performed under this
Agreement which involves injury or property damage which may result in
the filing of a claim or lawsuit against Contractor and/or County. Such
report shall be made in writing within twenty-four (24) hours of occurrence.

(2) Any third party claim or lawsuit filed against Contractor arising
from or related {o services performed by Contractor under this Agreement.

(3) Any injury to a Contractor employee which occurs on County
property. This report shall be
submitted on a County "Non-Employee Injury Report” to County contract
manager.

{(4) Any loss, disappearance, destruction, misuse, or theft of any kind
whatsoever of County property, monies, or securities entrusted to

Contractor under the terms of this Agreement.
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E. Compensation for County Costs: In the event that Contractor fails to

comply with any of the indemnification or insurance requirements of this
Agreement, and such failure to comply results in any costs to County, Contractor
shall pay full compensation for all costs incurred by County.

F. Insurance Coverage Requiremenis for Subcontraciors: Contractor

shall ensure any and all subcontractors performing services under this
Agreement meet the insurance requirements of this Agreement by either:
(1) Contractor providing evidence of insurance covering the activities
of subcontractors, or
(2) Contractor providing evidence submitted by subcontractors
evidencing that subcontractors maintain the required insurance coverage.
County retains the right to obtain copies of evidence of subcontractor
insurance coverage at any time.

12. INSURANCE COVERAGE REQUIREMENTS:

A.  General Liability Insurance. If Contractor maintains a private medical

practice and County patients will receive services at the Contractor’s private
practice location(s), then Contractor also shall maintain general liability insurance

(written on ISO policy form CG 00 01 or its equivalent) with limits of not less than

the following:
General Aggregate: $2 Million
Products/Completed Operations Aggregate: $1 Million
Part Time/Intermittent Specialty Medical Services Agreement Page 13
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Personal and Advertising Injury: $1 Million
Each Occurrence: $1 Million

B. Automobile Liability Insurance (written on ISO policy form CA 00 01 or

its equivalent) with a limit of liability of not less than $300,000 for each accident.
Such insurance shall include coverage for all "owned", "hired" and "non-owned"
vehicles, or coverage for "any auto”.

C. Professional Liability Insurance: If Contractor maintains a private

medical practice and admits and treats his or her private patients at Medical
Facility, or if Contractor maintains a private medical practice and County patients
will receive services at the Contractor’s private practice location(s), then
Contractor shall provide for herself/himself/itself a program of professional
liability insurance covering liability arising from any error, omission, negligent or
wrongful act of Contractor, its officers or employees, with limits of not less than
$1 Million per occurrence and $3 Million aggregate. The coverage also shall
provide an extended two year reporting period commencing upon termination or
canceliation of this Agreement.

If Contractor does not maintain a private medical practice and does not
admit or treat private patients at County’s Medical Facility, or if Contractor
maintains a private medical practice, but does not treat County patients at
Contractor’s private practice location(s), then Contractor need not provide for
herself/himself/itself a program of professional liability insurance to cover

services provided under this Agreement.
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0. Workers Compensation and Emplover's Ligbility Insurance:

Contractor utilizes any of its employees or agents in the provision of any medical
services at Medical Facility hereunder, as set forth in Exhibit "A", Paragraph 4,
then Contractor shall provide workers compensation benefits, as required by the
Labor Code of the State of California or by any other state, and for which
Contractor is responsible.

In all cases, the above insurance also shall include Employers’ Liability

coverage with limits of not less than the following:

Each Accident: $1 Million
Disease - Policy Limit: $1 Million
Disease - Each Employee: $1 Million

13. ENTIRE AGREEMENT: The body of this Agreement including

ADDITIONAL PROVISIONS and Exhibit A shall constitute the complete and exclusive
statement of understanding between the parties which supersedes all previous
agreements, written or oral, and all other communications between the parties relating
to the subject matter of this Agreement.

14. CONFLICT OF TERMS: To the extent any conflict exists between the

language of the body of this Agreement, ADDITIONAL PROVISIONS, and Exhibit A
attached hereto, then the language in the body of the Agreement, ADDITIONAL
PROVISIONS and Exhibit A, in the that order, shall govern and prevail.

15. ALTERATION OF TERMS: The body of this Agreement, together with the

ADDITIONAL PROVISIONS and Exhibit A, fully expresses all understandings of the
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parties concerning all matters covered and shall constitute the total Agreement. No
addition to, or alteration of, the terms of this Agreement, whether by written or verbal
understanding of the parties, their officers, agents or employees, shall be valid unless
made in the form of a written amendment to this Agreement which is formally approved
and executed by the parties.

16. NOTICES: Any and all notices required, permitted, or desired to be given
hereunder by one party to the other shall be in writing and may either be delivered
personally or sent by registered or certified mail, postage prepaid, return receipt
requested, to the parties at the following addresses and to the attention of the parties
named. Director is authorized to issue all notices which are required or permitted by
County hereunder. Addresses and persons to be notified may be changed by either

party by giving ten (10) calendar days prior written notice to the other party.

A.  Notices to County shall be addressed as follows:

(1)

Attention: Office of the Administrator

(2) Department of Health Services
Contracts and Grants Division
313 North Figueroa Street, Sixth Floor-East
Los Angeles, California 90012

Attention: Division Director
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B. Notices to Contractor shall be addressed as follows:

17. ADDITIONAL PROVISIONS: Attached hereto and incorporated herein by

reference, is a document labeled "ADDITIONAL PROVISIONS". The terms and
conditions therein contained are part of this Agreement.

/

/

/
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IN WITNESS WHEREOF, the Board of Supervisors of the County of Los
Angeles has caused this Agreement o be subscribed by its Director of Health Services,
and Contractor has caused this Agreement to be subscribed in its behalf by its duly

authorized officer, the day, month and year first above written.

COUNTY OF LOS ANGELES

By

John F. Schunhoff, Ph.D.
interim Director of Health Services

Contractor

By

Signature

Printed Name

APPROVED AS TO FORM
BY THE OFFICE OF THE COUNTY COUNSEL
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(Medical Personnel)
(Al Facilities: On-Site only)

EXHIBIT A
DESCRIPTION OF SERVICES

1. SERVICES TO BE PROVIDED: Contractor is a(n) duly

licensed, certified, or registered, as appropriate, in the State of California to provide the
services described herein, and, if applicable, has applied for and been granted medical

staff privileges at Medical Facility, . Contractor shall at all times

meet the minimum professional qualifications defined in this Agreement.

For purposes of this Agreement, "County patients” are defined as those patients
at Medical Facility who are designated as County patients by the County Medical
Facility's Medical Director or his authorized designee (hereafter collectively "Medical
Director"), who are inpatients or outpatients, and who are not admitted or treated by
medical staff members as private patients under such Medical Facility's community
hospital status.

Contractor's services shall be performed only for County patients, as defined
above, and shall be under either the administrative and professional direction of
Medical Director or under the direct supervision of a licensed physician at Medical
Facility designated by the Medical Director (hereafter jointly referred to as "Medical
Director”"). Medical Facility shall retain professional and administrative responsibility for
the services provided under this Agreement. Such services include, but are not limited

to, one or more of the following:
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A " and related services at times and on dates

scheduled in writing by Medical Director.

Additionally, Medical Director shall assign Contractor only on a part-time or
intermittent basis and shall utilize Contractor only to fulfill service needs that
arise as a result of unanticipated, critical staffing shortages, peak workloads,
unexpected emergencies, vacation coverage or a sporadic or unpredictable need
that does not give rise to the need for a full-time medical personnel. Medical
Director shall be responsible for including the reason for Contractor's assignment
in accordance with the categories set forth herein (e.g., unanticipated, critical
staffing shortage, peak workload, unexpected emergency, vacation coverage or
sporadic/unpredictable need).

Medical Facility shall maintain such schedules throughout the Agreement
term and for a period of five years thereafter for purposes of inspection and
audit.

B. Medical consultation services to Medical Facility medical depariments,
other than department of primary assignment, concerning County patients, upon
written request of Medical Director.

C. Surgical services and appropriate pre-operative medical services
(where applicable to Contractor's medical specialty) at Medical Facility, upon
written request of Medical Director.

D. Emergency medical services at Medical Facility, including weekends

and holidays, upon written request of Medical Director.
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E.  Upon prior, written approval of Medical Director, administrative
services, as requested by Medical Director, to include, but not be limited to:

(1) Participating on Quality Assurance and Utilization Review

Commitiees;

(2) Participating on Medical Facility’s medical staff commitiees;
(3) Participating in Medical Facility’s licensure and the Joint

Commission reviews;

(4) Participating in Medical Facility’s planning and equipment
planning activities;
(5) Developing internal policies and procedures.

F.  With prior written approval of Medical Director, continuing medical
education ("CME") activities that are directly related to patient care at Medical
Facility and that are not related to the provision of academic services. The
primary purpose of approved CME activities shall be to benefit medical
personnel employed by or under contract with the County.

G.  Such other medical services at Medical Facility as may be requested
by Medical Director in writing, consistent with the terms and conditions of the
Agreement.

H. In no event shall Contractor be permitted to work more than 1,767 hours
annually in the discharge of all service obligations set forth in this Paragraph 1.

2. CONTRACTOR'S PROFESSIONAL QUALIFICATIONS:

A.  Licenses: All medical personnel providing services at Medical Facility

must be appropriately licensed, credentialed, or certified, as appropriate to his or
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her scope of practice by the State of California and each must carry her/his
current State license (not a copy) while on County premises.

Prior to the effective date of this Agreement, Contractor shall provide
Medical Director with a copy of all current licenses, credentials, or certifications
required by law for the provision of services hereunder.

B. Credentialing Requirements: Contractor must meet the credentialing

criteria set forth by Medical Facility prior to providing services under this
Agreement. Among other things, Medical Director shall verify the current status
of Contractor's licenses, medical clearance(s) (in accordance with Title 22,
California Code of Regulations requirements), credentials, certifications, and
claims history. Medical Director shall also query the National Data Bank and the
State Medical Board about Contractor's background. Medical Director shall
discontinue Contractor's services immediately if Contractor either does not meet
Medical Facility's credentialing criteria, or Contractor's licenses, credentiais, or
certifications are not current, or both.

In the event Medical Facility inadvertently utilizes Contractor's services
absent the appropriate licenses, credentials, or certifications, Medical Facility
shall have no obligation to pay Contractor for services to patients hereunder.

C. Bloodborne Pathogens: Contractor must read and sign a statement

that she/he has read the Occupational Safety and Health Administration’s
("OSHA’s") most current Bloodborne Pathogens information publications prior to
providing services under this Agreement. Medical Director shall be responsible

for providing or directing Contractor to the appropriate material prior to
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Contractor signing this statement. Medical Director shall retain such statement
in Contractor's credentialing files.

Failure to comply with the requirements of this Paragraph, as determined
by a Medical Facility audit/compliance review, shall constitute a material breach
of this Agreement upon which Director may immediately terminate this
Agreement.

D.  The Joint Commission: Throughout the term of this Agreement,

Contractor shall be in conformance with the applicable continuing education
requirements established by the Joint Commission and Contractor's State
licensing or credentialing body.

3. STANDARDS OF CARE:

A.  All specialty medical services provided hereunder shall be performed
in accordance with all applicable and accepted professional and ethical
standards of the medical profession of which he or she is a member and shall be
in compliance with all applicable Federal, State, and local laws, ordinances,
regulations, rules, and directives, as well as with all applicable regulations,
policies, procedures, rules, and directives of Medical Facility, and of its
professional staff association.

B. County has established a Quality Assessment and improvement
Committee, composed of County employees appointed by Director to review the
services contemplated by this Agreement and to assure a standard of care by
Contractor and others which is consistent with the laws of the State and Federal

governments, with County's Quality Assessment and Improvement standards,
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and with the prevailing standards of medical practice in the community.
Contractor agrees to adhere to the standards thereby established and to fully
cooperate in any review of patient care by County's Quality Assessment and
Improvement Commitiee representatives at Medical Facility.

4. USE OF EMPLOYEES AND AGENTS: Contractor shall not utilize any of

its employees or agents in the provision of any medical services at Medical Facility
hereunder without obtaining the prior written approval of Medical Director and without
otherwise satisfying all other delegation and subcontracting requirements of Agreement.
No such employee or agent shall provide services on County premises unless he or she
has satisfied all applicable physical examination and immunization requirements of Title
22, California Code of Regulations.

In any event, Contractor shall immediately remove any Contractor employee or
agent from the provision of such services at Medical Facility upon receipt of oral or
written notice from Medical Director that the actions of such employee or agent may
adversely affect the delivery of health care services.

Regardless of Contractor's use of any employee or agent hereunder, County
shall only be obligated to pay for Contractor’s personal services hereunder.

5. COMPENSATION:

A. County shall compensate Contractor for his or her on-site professional

services performed at Medical Facility as follows:

If services are paid on an hourly basis, and if Contractor performs services
for less than one hour, payment for that hour shall be reduced by prorating to the

number of minutes in the hour worked.

Exhibit A — Description of Services Page 6
Part Time/intermitient Specialty Medical Services Agreement
July 2009



Medical Director shall assure that such medical services were indeed
provided and that Medical Facility maintains appropriate time records to reflect
the provision of same.

B. Inthe event this Agreement is suspended, canceled, or terminated,
County's payment obligation above shall cease as of the date of such
suspension, cancellation, or termination.

C. Contractor shall pay the wages of his or her employees or agents who
may render services hereunder as well as be responsible for all employment
obligations and benefits for each employee, including, but not limited to, Federal
and State withholding taxes, Social Security taxes, Unemployment Insurance
and Disability payments.

D. Contractor agrees that should it perform services not requested and
specified in Paragraph 1 above, such services shall be deemed to be a
gratuitous effort on the part of Contractor and Contractor shall have no claim
against County for such services.

6. BILLING AND PAYMENT:

A.  Contractor shall bill County monthly or semi-monthly, in arrears, in
accordance with the terms, conditions and rates set forth above. All billings shall
clearly reflect and provide reasonable detail of the services for which claim is
made, including, but not limited to, type of services provided (e.g., therapeutic
care, administrative, etc.), date and hours worked, and the applicable hourly

rate.
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B.  Billings shall be made in duplicate and forwarded promptly to the
Medical Facility and to the attention of the Expenditure Management Division.
Upon receipt of a complete and correct billing, County shall pay Contractor within
thirty (30) working days. Incorrect and/or discrepant billings, as determined by
County, will be returned to Contractor for correction before payment is made.

C. Contractor shall not bill any County patient or third-party for services
provided under this Agreement; nor shall Contractor accept or receive any cash
payment or other compensation from or on behalf of any such patient or third
party for such services. Should any such payment be received, Contractor shall
immediately notify Medical Facility Administrator of that fact in writing.

D.  Contractor shall fully cooperate with Medical Facility staff, and the
staff of the County’s Treasurer-Tax Collector or any County billing and collection
contractor, in billing third-party payers and patients for care provided by
Contractor hereunder.

7.  PARKING SPACE: When providing services hereunder at Medical Facility,

parking for Contractor’s vehicle will be made available by Medical Director to

Contractor.
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